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The acceptance of these general terms implies that the Client knows and understands 
the content of our service conditions, including these terms and conditions, our terms of 

use of the Zumex environment, our cookies and privacy policy, etc.

“Terms and 
Conditions”

“Fee”

“IoT device”

“IoT flows”

“Machine”

“Control Panel”

“Zumex”

They govern in a general way the agreement between Zumex 
and the Client, and they include the applicable terms of the IoT 
Zumex Connect service provided by Zumex.

The economic amount measured in money that the Client must 
pay with the selected invoice recurrence.

Included in Zumex machines, this device controls certain 
parameters related to machine operation, location, and 
condition. This device transmits the collected information 
through a mobile data network to a cloud server made 
available to Zumex in order to provide the Zumex Connect 
service.

Communication transmissions between the IoT device and the 
Zumex servers, as well as between them and the control panel.

Zumex Juicer Machine with its original Zumex squeezing system.

A Website offered by Zumex to control and monitor the 
information collected by the IoT device and to which both Zumex 
and the Client can access.

Zumex Group, S.A., and any of the branches belonging to the 
international Zumex unit.
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The purpose of these terms and conditions is to govern the provision of 
Zumex Connect services.

Zumex Connect service is a premium data and information service regarding 
performance, operation, maintenance and cleaning needs of Zumex connected 
machines, that use IoT technology to collect data directly from the machine 
and display them on a control panel, which can be the client accessed by the 
client after registering the machine and acquiring the service.

Access to the Zumex Connect service is simple, and the Client must follow 
these steps:

Zumex Connect service is made available to clients who have purchased a 
Zumex machine to facilitate smart business decision-making regarding the 
feeding, use and exploitation of the Zumex machine.

Access the URL included in the Zumex brochure that can be found next to 
the newly purchased machine.

f the Client has an account in our Zumex Store, they only need to log in; 
otherwise, it is necessary to register and provide the required data.

Once they are logged in or registered at the Zumex Store, they shall be 
redirected directly to the product registration page, where they can add 
the Zumex Connect service to their shopping basket.

2.1.

3.1.

4.1.

4.1.1.

4.1.2.

4.1.3.

3.2.

2. Purpose

3. Service description

4. Zumex Connect service access
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When purchasing the service, they must provide data about the newly 
purchased machine.

hen, the client is redirected to our payment gateway where the first 
payment for the Zumex Connect service is made.

Once the purchase and subscription process to the Zumex Connect service 
has been completed, the client shall be able to access with a Zumex Store 
user and password to the control panel in order to view data about the 
registered machine.

Zumex Connect “basic”: free.

Zumex Connect “premium”: price to be determined by Zumex in the Zumex 
Store with different invoicing plans:

 • 3 months of validity.
 • 6  months of validity.
 • 12  months of validity.

4.1.4.

4.1.5.

4.1.6.

6.1.1.

6.1.2.

After purchasing a Zumex machine, Clients shall enjoy a six (6) month free trial 
of the Zumex Connect service.

Once the trial period has expired, the Client may purchase the service by 
choosing any of the options mentioned in the following clause.

When purchasing the Zumex Connect service through the Store, Clients can 
choose between different price plans, and therefore, payment and invoice 
recurrence. The available plans are:

5.1.

5.2.

6.1.

5. Trial period

6. Service plans
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Regardless of the price plan selected by the Client, in accordance with 
provisions of clauses7and 8,the payment for the Zumex Connect service 
provision is made prior to the start of its validity, unless agreed otherwise 
with the Client (this clause should only be taken into account if the Client is 
subscribed to “Premium” Zumex Connect service).

6.2.

Service subscription shall continue until its cancellation or termination.

The Client’s cancelling communication shall take effect in the next invoice cycle; 
in this way, it shall not be charged by Zumex. The Client shall not be able to 
access the Control Panel again once the invoice cycle in which cancellation was 
requested has ended.

The payment for the Zumex Connect service shall be the one indicated in the 
Zumex Store at the moment of acquiring the service.

Zumex reserves the right to change prices when deemed appropriate. However, 
no change in price shall take effect within 30 days after the notification.

According to invoice periodicity, the payment for the Zumex Connect service 
shall be determined by default by Zumex and shall be paid at the start of each 
invoicing cycle automatically through the payment method that the Client 
has selected in their Pay-Pal profile. For this purpose, the Client must indicate 
a payment method for the service through Pay-Pal; unless otherwise agreed 
between Zumex and the Client.

The payment of the fees shall be charged in the selected payment method 
automatically through Pay-Pal, unless otherwise agreed between Zumex and 

This clause should only be taken into account if the Client is subscribed to “Premium” 
Zumex Connect service.

7.1.

7.2.

8.1.

8.2.

8.3.

8.4.

7. Validity, duration and extensions 

8. Fee, invoicing and payment 
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Unless the client cancels the subscription prior to the invoicing date, we are 
authorised to charge the subscription fee for the next invoicing cycle (see 
“Cancellation” below).

In case of non-payment of fees, Zumex shall request the Client to pay. If within 
a term of five (5) days as of the requirement date the payment is not made, 
Zumex may suspend the service. The service suspension shall include the total 
suspension of the Zumex Connect service. If within a term of 30 days as of 
the requirement date the payment is not made, Zumex may proceed to the 
dissolution of the agreement without prejudice to any actions the company 
may take for claiming the amount due.

Once the payment has been made by the Client, Zumex shall issue the 
corresponding invoice for the Zumex Connect service according to the 
periodicity stated by the Client within the first five (5) days after the start of 
the invoicing term.

8.5.

8.6.

8.7.

he Client may cancel the Zumex Connect service at any time after the first 3 
months have passed. The client must communicate this decision in advance, that 
is, 30 calendar days before the service renewal date.

Once the cancellation of the service has been requested and approved, the 
Client can enjoy it until the next renewal date. From that moment on, the 
Client user that provides access to the control panel shall be deactivated. User 
deactivation does not affect the general user’s access to the Zumex Store.

In line with the previous section, service cancellation within the term indicated in 
section 9.1 shall not entitle the Client to a refund for unused services (this clause 
should only be taken into account if you are a Client of the Zumex Connect 
“Premium” service).

9.1.

9.2.

9.3.

9. Service cancellation
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t the will of the Client, by submitting a prior notice 30 calendar days 
before the end of the service period.

Non-compliance with any of the obligations undertaken by the parties in 
relation to these terms and conditions. 

The Client’s declaration of bankruptcy.

Any other reason expressly stated as such in these Terms and conditions.

10.1.1.

10.1.2.

10.1.3.

10.1.4.

The agreement resolution may occur due to the following reasons:

Relationship dissolution entails Client user disablement to access the service 
until voluntary reactivation is requested by the Client.

10.1.

10.2.

10. Dissolution

To the extent permitted by law, Zumex is not liable for possible service failure or 
breakdown during certain periods of time.

Even if the control panel from (which the client can view data) is disabled or 
inaccessible, the IoT device collects and transmits data to the server through 
mobile communication networks. Once the control panel is enabled again, the 
Client shall be able to view the data corresponding to the time that the control 
panel was inaccessible.

11.1.

11.2.

11. Service failures
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This service is provided directly to the Client “as is”. Therefore, to the extent 
permitted by law, Zumex does not guarantee, implicitly or explicitly, a possible 
commercial use or the adaptation to any other type of use or purpose. The Client 
states and warrants not being aware of any facts, circumstances, or third-
parties’ licensed software that may infringe the intellectual property rights of a 
third party under applicable legislation.

The environment is offered as the company’s “best effort”, since its quality 
and availability may be affected by multiple factors beyond Zumex’s control, 
including, but not limited to, the user’s geographical location, operators’ 
limitations or restrictions and third-parties’ networks, or user device and 
operative system compatibility. Likewise, users accept that the service may be 
interrupted if necessary due to maintenance labours.

To the extent permitted by law and under any circumstances, Zumex shall not 
be held liable for financial losses or loss of profit that may result from operation 
failure, malfunctioning, or the impossibility to use the control panel. Besides, 
it shall be liable for none of the above in the event that user blocking prevents 
access to the control panel.

To the extent permitted by law, Zumex shall not be held liable for any damages, 
consequences, claims, fines, sanctions, or expenses caused by control panel 
improper use.

The Client acknowledges and accepts to defend, indemnify, and hold Zumex 
exempted from and against any moral or economic loss or damage (both for 
loss of profit and for the actual damage), consequences, claim, agreement, fine, 
sanction, or expenses of any kind related to the exercise of an indemnification 
right for damages incurred by Zumex, deriving from the claim or action filed 
by a third party in direct or indirect relation to the following aspects: (i) non-
compliance of Client’s obligations; (ii) failure to comply with  control panel 
obligations or terms and conditions of use; (iii) any direct or indirect loss or 
damage that may be caused to third-parties due to improper use of the service.

12.1.

12.2.

12.3.

12.4.

12.5.

12. Liabilty
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The parties shall always maintain confidentiality on all information provided 
by them in relation to the provision of the service that is the purpose of this 
agreement, or that should be considered as confidential information due to its 
nature.

Confidential information shall be deemed as any information that is owned by 
each of the parties and that has been provided to the other party for service 
provision, such as technical information, trademark secrets, strategies and 
know-how, including, without limitation, services, prices, information gathered 
through the IoT device, software, programs, source codes, environments, 
designs, procedures, technology, engineering, hardware or any other type of 
information to which the parties may have access during the validity of the 
agreement by any type of verbal or written means.

Zumex implements the most appropriate security measures for protecting 
the client’s confidential information, which, in case of relationship dissolution, 
shall only be kept anonymously for analytical and statistical purposes, thus 
preventing the Client relationship with the specific machine.

All information that has been disclosed by the Parties or that must be 
disclosed in accordance with current laws or as a result of a court resolution 
or act by competent authorities is excluded from this Clause’s provisions. This 
confidentiality duty shall remain in force for a term of three (3) years as of the 
agreement finalisation.

In order to display data on the control panel, Zumex machines have an IoT 
device inside that, once activated, gathers information about the machine, its 
geolocation, and, if applicable, its performance and maintenance.

13.1.

13.2.

13.3.

13.4.

14.1.

13. Confidentiality

14. IOT device and data flows
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Information identifying machines such as (i) model and (ii) serial 
number.

Machine performance: (i) squeezed fruit; (ii) working hours; (iii) 
condition.

Unit geolocation.

Advanced data on machine performance.

Information related to machine maintenance or cleaning.

14.2.1.

14.2.2.

14.2.3.

14.2.4.

14.2.5.

The IoT device sends the following information by default to Zumex and the 
client through the control panel:

14.2.

The data communication from the machine to Zumex is done through mobile 
communication lines. Furthermore, the reception and data hosting service 
and the control panel are developed and controlled by a Zumex collaborator, 
for whose actions or omissions Zumex shall not be held liable to the extent 
permitted by law.

The Client accepts to know and understand that Zumex shall also have access 
to the information transmitted by the IoT device with the purposes of providing 
the Zumex Connect service, as well as for analytical and statistical purposes on 
the use, exploitation, and operation of the Zumex machine.

Any tampering of the device that prevents, hinders or alters the transmission 
of the above-mentioned information is expressly prohibited.

14.3.

14.4.

14.5.

In order to execute this agreement and to fulfil the duties and obligations 
arising from it, personal data of the signatories shall be processed. 
Personal data categories that shall be processed are the following ones: (i) 
identification; (ii) contact; (iii) labour, including but not limited to, data relating 

15.1.

15. Personal data protection
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to name, surnames, professional email address, professional address, job, 
position, liabilities, among others. The basis of legitimacy for processing data 
associated with the above-mentioned purposes is the legitimate interest of 
data controllers. Storage of only strictly necessary data shall be carried out 
by both parties. This information shall be kept only for the legal term stated 
in applicable legislation. The Parties may exercise their rights of access, 
rectification, cancellation, opposition, limitation, and portability before those 
responsible.

The Zumex Connect service is provided directly from the parent company of the 
Zumex group, Zumex Group, S.A., regardless of whether the service has been 
offered and made available through any of its branches. Zumex Group, S.A. 
contact details:

Address: Polígono Ind. III, Carrer Molí, 2, 46113 Moncada, Valencia
Tax ID number: A46271326
Mercantile Registry of Valencia, volume 4,315, book 1,627 of Section 8, sheet 
163, page number V.21938, registration 7.
Web: http://www.zumex.com/ 

Please, note that the Zumex Store service is also provided directly by Zumex 
Group, S.A., regardless of whether the language, site configuration, or location 
of the contact branch are different from the ones shown above, or corresponds 
to a representative of Zumex Group, S.A. in your country. These configuration 
and language changes are caused by geolocation cookies on our website, which 
are necessary to provide you with the most accurate and convenient service, 
taking into account the place from where you access the Zumex Store.accede a 
la Zumex Store.

16.1.

16.2.

16. Important information
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Nature. This agreement, made up of these terms and conditions, is a 
commercial contract between two independent companies, without implying 
any agency, partnership, joint venture, or any other type of association 
or relationship beyond the lease agreement and technical support and 
maintenance service provision.

Transfer or subleasing. Rights and obligations undertaken by the Client under 
these Terms and Conditions are not transferable and may not be the purpose 
of a transfer or subleasing agreement with any third party without the express 
and written prior consent of Zumex.
Zumex reserves the possibility to transfer the effects of these terms and 
conditions and, in particular, the rights and obligations arising from them, to 
third-parties, without Client authorisation. Communication of such transfer 
shall be sufficient for this purpose.

Waiving. It shall be deemed that the Parties do not waive any right arising 
from the Terms and Conditions or from non-compliance with them unless such 
waiving is made expressly in writing.

Partial invalidity. Any term or provision of these Terms and Conditions that are 
deemed unlawful, null or ineffective, in whole or in part, shall be deemed not 
to have been made and shall not undermine remaining terms and provisions’ 
full force and efficacy, which shall remain in full force and efficacy. It is also in 
the Parties interest to replace, as appropriate, any invalid or null term or clause 
with a valid and enforceable term or clause that complies with the meaning, 
purpose, and economic content of these Terms and Conditions, and that is 
specified in terms as similar as possible to the invalid or null clause.

Modification. Zumex reserves the right to modify or update these Terms and 
Conditions when deemed appropriate or necessary. In this case, Zumex shall 
put its best efforts to notify any change in these Terms and Conditions. If the 
Client no longer agrees with the modified Terms and Conditions, they may ask 
for service cancellation.

17.1.

17.2.

17.3.

17.4.

17.5.

17. Miscellaneous
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Communications. All communications required or permitted by these Terms 
and Conditions shall be in writing and shall only be deemed duly made if they 
are sent and delivered to the email addresses listed in the header of these 
Terms and Conditions.

17.6.

The parties freely and voluntarily agree on submitting any dispute, conflict, or issue 
related to these Terms and Conditions’ application, execution, or interpretation to 
the jurisdiction of the courts and tribunals of Valencia (Spain), waiving their own 
jurisdiction and submitting expressly to the Spanish Law.

18. Applicable law and jurisdiction


